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No. Date

Subject: Notification of Empanelment under the Request for Empanelment (RFE) of "Multi-

Channel Conversational Messaging API Solution Providers", floated at Central Public

Procurement Portal (CPPP) vide Tender ID 2025_DIT_882655_1 dated 24th October 2025

Reference to the subject, bids were invited from Multi-Channel Conversational Messaging API Solution

Providers for delivering the scope of work as outlined in the RFE document.

2. In response to the above RFE, bids were received from multiple agencies for providing multi-channel

messaging and conversational AI/API-based citizen engagement services.

3. Based on the received bids, evaluation of eligibility criteria, technical presentations, platform
demonstrations, financial submissions and agreement on the L1 man-days discovered under each

category of the work, the following agencies are empanelled for the period of three (3) years and may

be extended for an additional period of up to two (2) years at the behest of the NeGD or the

competent authority.

S.N. Agency Names

1 Business Intelligence Professionals Private Ltd

2 Netcore Cloud Private Limited

3 Karix Mobile Private Limited

4 Onextel Limited

5 Pinnacle Teleservices Pvt Ltd

Category of Empanelment

Multi-Channel Conversational

Messaging API Solution Provider

The contact details of the empanelled agencies, the discovered man-days for identified categories of

work and further details including general terms and conditions are enclosed at Annexure 1, Annexure 2

and Annexure 3 respectively.

The Central Government Ministries/Departments, State Government Departments, public sector

undertakings and their organisation(s) can make use of this empanelment for award of work.

Cyoeer
(Sunil Sharma)

Director, National e-Governance Division

National e-Governance Division is an Autonomous Business within Digital India Corporation under the

Ministry of Electronics & Information Technology, Government of India

www.negd.gov.in



Annexure - 1

The contact details for reaching out the officials are as follows:

Empanelled Agency Name: Business Intelligence Professionals Pvt. Ltd. (Bipros)

Primary ContactParticulars Secondary Contact

Name Sesha Sharabya Nanda Ashutosh Tripathy

Designation Principal Consultant Manager, Product Management

Company Name BIPROS BIPROS

Unit-801-804,8th Floor,Dlf

Address Cybercity, Patia-751024,

Bhubnaeswar, Odisha

Unit-801-804,8th Floor, Dlf Cybercity,

Patia-751024, Bhubnaeswar, Odisha

Mobile Number 9777440244

Email ID seshasharabya.nanda@bipros.com

8093856050

ashutosh.tripathy@bipros.com

Empanelled Agency Name: Netcore Cloud Private Limited

Particulars

Name

Primary Contact

Nikhil Singh

Designation Assistant Vice President

Company Name

Address

Mobile Number

Email ID

Netcore Cloud Private Limited

8th Floor, Peninsula Tower,

Peninsula Corporate Park

Ganpatrao Kadam Marg,

Lower Parel

Mumbai -400013

8860511666

nikhil.singh@netcorecloud.com

Secondary Contact

Ashwini Kumar

Vice President

Netcore Cloud Private Limited

8th Floor, Peninsula Tower,

Peninsula Corporate Park

Ganpatrao Kadam Marg,

Lower Parel

Mumbai -400013

9667389797

ashwini.kumar@netcorecloud.com

Empanelled Agency Name: Karix Mobile Pvt. Ltd.

Primary ContactParticulars

Name Shantanu Sinha

Designation Associate Director - Sales

Company Name Karix Mobile Pvt. Ltd.

Address

Mobile Number

Email ID

Unit No: 605, 6th Floor, Emaar

Capital Tower 1, Mehrauli -

Gurgaon Road, Sikandarpur,

Sector 26, Gurugram - 122002

9810289896

shantanu.sinha@karix.com

Secondary Contact

Sumit Chauhan

Sr. Director - Sales

Karix Mobile Pvt. Ltd

Unit No: 605, 6th Floor, Emaar

Capital Tower 1, Mehrauli -

Gurgaon Road, Sikandarpur,

Sector 26, Gurugram - 122002

9910632826

sumit.chauhan@karix.com
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Empanelled Agency Name: Onextel Limited

Primary ContactParticulars

Name Manisha Mourya

Designation

Company Name

Address

Mobile Number

Email ID

Manager (Govt. Sales)

Onextel Limited

C-802, ATS Bouquet, Sector 132,

Noida, U.P. – 201308

8826641500

manisha.mourya@onextel.com

Secondary Contact

Amit Baboo

Director (Govt. Sales)

Onextel Limited

C-802, ATS Bouquet, Sector 132,

Noida, U.P. – 201308

9540761616

ab@onextel.com

Empanelled Agency Name: Pinnacle Tele Services Private Limited

Particulars Primary Contact

Name Mayank Kumar

Designation Assistant Vice President - Govt.

Sales

Company Name Pinnacle Tele Services Private

Limited

Address

Mobile Number

Email ID

Pinnacle Teleservices Pvt Ltd, Iris

Tech Park 404 A &

B, Badshahpur Sohna Rd, Sector

48, Gurugram, Haryana 122018

+91 98103 52467

mayank.kumar@pinnacle.in

Secondary Contact

Payal Padia

Tender Executive

Pinnacle Tele Services Private

Limited

"Pinnacle House" 7-Nawab

Layout, Tilak Nagar,  Nagpur
440010 MH.

+91 80877 86597

tenders@pinnacle.in
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