
 
 

 

 

Page 1 of 28 
 

 

 

 

Advt. No. DIC/MY Bharat/07/2025/11 

 

Digital India Corporation 
Electronics Niketan Annexe, 6, CGO Complex, Lodhi Road, 

New Delhi – 110003 
Tel.: +91 (11) 24360199, 24301756 

Website: www.dic.gov.in 
 

 
Web Advertisement 

07.11.2025 
 
Digital India Corporation has been set up by the ‘Ministry of Electronics & Information Technology, 
Government of India’, to innovate, develop and deploy ICT and other emerging technologies for the 
benefit of the common man. It is a ‘not for profit’ Company under Section 8 of the Companies Act 2013. 
The Company has been spearheading the Digital India programme of the Government of India, and is 
involved in promoting use of technology for e-Governance / e-Health / Telemedicine, e-agriculture, e-
Payments etc. The Digital India programme promotes safety and security concerns of growing cashless 
economy and addresses challenges confronting its wider acceptance. It also promotes innovation and 
evolves models for empowerment of citizens through Digital initiatives and promotes participatory 
governance and citizen engagement across the government through various platforms including social 
media.  
 
Digital India Corporation is currently inviting applications for the following positions purely on Contract/ 
Consolidated basis for MY Bharat project:- 
 

  Sr. No. Name of the Post No. of 
positions 

1.  Business Analyst 3 

2.  Technology Head 1 

3.  Solution Architect 1 

4.  Sr. Full Stack Developer 4 

5.  Full Stack Developer 2 

6.  Front- end Developer 2 

7.  Mobile Developer - Android & iOS 1 

8.  UX Designer 1 

9.  Database Administrator (DBA) 1 

10.  Sr. Data Analyst 1 

11.  Sr. Database Engineer 1 

http://www.dic.gov.in/
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12.  Data Scientist 1 

13.  Sr. Cyber Security Manager 1 

14.  Sr. Cloud cum DevOps Engineer 2 

15.  Level 1 Engineer / IT Support Engineer 2 

16.  Head - A&C 1 

17.  Digital Marketing Specialist 1 

18.  Content Writer 1 

19.  Graphic Designer 2 

20.  Head - CB & Onboarding 1 

21.  Business Development Executive 2 

** The place of posting shall be in New Delhi but transferable to project locations of Digital India 
Corporation as per existing policy of Digital India Corporation. 

Screening of applications will be based on qualifications, age, academic record and relevant experience. 
Digital India Corporation reserves the right to fix higher threshold of qualifications and experience for 
screening and limiting the number of candidates for interview. Only shortlisted candidates shall be 
invited for selection interviews. Digital India Corporation reserves the right to not to select any of the 
candidates without assigning any reason thereof. 

The details can be downloaded from the official website of DIC viz. www.dic.gov.in 

Eligible candidates may apply ONLINE: https://ora.digitalindiacorporation.in/ 
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Job Description: Business Analyst 
 
 
 
Position  Business Analyst 
 
No. of Positions 3 
 
Overview:  We are seeking a dedicated and detail-oriented Business Analyst to collaborate with 
stakeholders on the MY Bharat project. The ideal candidate will analyze business needs, translate them 
into technical requirements, and support the development and implementation of the MY Bharat 
platform aimed at improving data management and monitoring.  
 
Responsibilities: 

i. Engage with stakeholders, including government officials, Youth, NSS Programme Officer, 
District Youth Officers, users and the development team to gather and understand requirements 
related to youth leadership and social engagement.  

ii. Prepare BRDs, FRDs, user stories, and process flows to support product development. 
iii. Document functional and non-functional requirements for the MY Bharat platform.  
iv. Analyze current processes and recommend improvements to enhance system efficiency and user 

experience.  
v. Translate business needs into clear technical specifications and user stories for development 

teams.  
vi. Coordinate with developers, UI/UX designers, and testers to ensure the solution meets 

stakeholder needs.  
vii. Conduct data analysis to support decision-making and report on youth engagement and 

opportunities indicators. 
viii. Support testing and quality assurance activities to ensure the system's reliability.  
ix. Provide training and support to end-users and stakeholders. 
x. Monitor project progress and prepare reports for management and stakeholders.  

 
Qualifications:  

 Bachelor’s/Master’s degree in Engineering, Computer Science/IT, Management, or related field. 

 Proven experience with minimum 6+ years as a Business Analyst in large-scale IT/e-Governance 
projects. 

 Strong understanding of SDLC, Agile methodologies, and documentation tools (JIRA, Confluence, 
MS Office, Figma, etc.). 

 Exposure to BI Tools.  

 Excellent communication, presentation, and stakeholder management skills. 

 Strong analytical, communication, and problem-solving skills. 

 Experience in requirement gathering.  
 

Preferred Skills:  

 Knowledge of government functioning, digital governance frameworks, and integration with 
schemes like DigiLocker, MyGov, etc. 

 Prior experience working on platforms related to youth engagement, volunteering, or public 
welfare schemes. 

 Understanding of analytics tools (e.g., Google Analytics, Power BI) for monitoring platform 
performance. 

 Ability to translate complex data into understandable insights.  
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 Proficiency with project management and requirement documentation tools. 
 
 
 

Job Description: Technology Head 
 
 
 
Position  Technology Head 
 
No. of Positions 1 
 
Overview  
The Technology Head will be responsible for leading the end-to-end technology strategy, architecture, 
development, and operations of the MY Bharat platform. This includes overseeing a multidisciplinary 
technical team, driving the platform’s rebuild using a modular and scalable microservices-based 
architecture, managing its successful migration, and ensuring ongoing performance optimization. The 
role demands hands-on expertise in full-stack development, cloud infrastructure, DevOps, data security, 
and agile delivery, while ensuring all technology solutions align with the platform’s vision and evolving 
requirements. 
 
Responsibilities: 

i. Define and drive the technical architecture using a modular and microservices-based approach. 
ii. Lead development across web (React JS), mobile (React Native), and backend (Laravel PHP) 

systems. 
iii. Manage cloud infrastructure and ensure high availability, scalability, and security. 
iv. Implement DevOps best practices for CI/CD using Jenkins, Git, Docker, and AWS pipelines etc. 
v. Set up monitoring and alerting systems using ELK Stack and OpenSearch. 
vi. Oversee user authentication and security using Keycloak, JWT, and AES-256. 
vii. Coordinate portal migration activities to transition the existing platform to the new architecture 

with minimal disruption. 
viii. Lead a technical team responsible for feature development, system upgrades, and maintenance. 
ix. Work with stakeholders to prioritize requirements, translate them into technical tasks, and 

ensure timely delivery. 
x. Ensure compliance with MeitY guidelines and other government security and data policies. 
xi. Manage technology teams to execute AI features/modules, overseeing the day-to-day operations 

and ensuring timely delivery of technical solutions. 
xii. Ensure successful project delivery, risk mitigation, and adherence to timelines through robust 

project management processes. 
xiii. Deliver regular updates and reports to senior leadership ensuring transparency in project 

progress and outcomes. 
xiv. Foster a collaborative work environment by managing, mentoring, and developing the technology 

team to enhance their technical capabilities. 
 

Qualifications:  

 Bachelor’s or Master’s degree in Computer Science/IT, Information Technology, or a related 
field. 

 Minimum of 12+ years of experience in full-stack software development and architecture. 

 Minimum 8 years of experience in a senior technology leadership role. 

 AWS or equivalent cloud certifications (e.g., Solutions Architect, DevOps Engineer) – preferred. 
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 Prior experience in large-scale digital platforms, preferably in government or public sector 
projects. 

 
Preferred Skills:  

 Strong expertise in designing scalable, modular, and secure web and mobile applications. 

 Deep hands-on experience with React JS, React Native, Laravel PHP, and cloud  ecosystem. 

 Proficient in implementing CI/CD pipelines using Jenkins, Git, Docker, and AWS tools etc. 

 Strong understanding of modern identity and security protocols (Keycloak, JWT, AES-256). 

 Experience with messaging systems (RabbitMQ) and microservices communication patterns. 

 Expertise in monitoring and log management using ELK Stack and OpenSearch. 

 Excellent leadership and team management skills across internal and vendor teams. 

 Strong analytical, problem-solving, and decision-making capabilities. 

 Effective communication skills for working with both technical teams and non-technical 
stakeholders. 

 
 
 

 
Job Description: Solution Architect 

 
 
 
Position  Solution Architect 
 
No. of Positions 1 
 
Overview  
The Solution Architect will be responsible for designing, developing, and governing the architecture of 
the MY Bharat Platform. This role requires deep technical expertise across web, mobile, cloud, and 
integration technologies. The architect will work closely with product, development, DevOps, and 
security teams to ensure scalable, modular, and secure system architecture, enabling end-to-end 
migration and enhancement of the platform. 
 
Responsibilities: 

i. Design and develop end-to-end solution architecture for the MY Bharat Platform, covering web, 
mobile, backend, APIs, and cloud infrastructure. 

ii. Ensure a modular, scalable, and secure architecture aligned with government digital initiatives 
and evolving requirements. 

iii. Collaborate with product managers, business analysts, developers, and DevOps teams to 
translate functional requirements into technical designs. 

iv. Lead architectural planning for portal migration, ensuring continuity, data integrity, and minimal 
service disruption. 

v. Define integration strategies for internal modules and third-party systems using RESTful APIs, 
RabbitMQ, and API Gateway. 

vi. Implement cloud-native architectural patterns leveraging services such as RDS, DynamoDB, S3, 
Redshift, CloudFront, and ELB. 

vii. Enforce best practices in CI/CD, DevSecOps, containerization, and automation using Docker, 
Jenkins, Git, and AWS CodePipeline etc. 

viii. Provide guidance on secure application design using Keycloak for identity and access 
management, JWT for authentication, and AES-256 encryption. 
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ix. Establish and track architecture-level KPIs to ensure high performance, availability, and 
maintainability. 

x. Review code, conduct design and security audits, and ensure architectural alignment across 
teams and releases. 

xi. Serve as a senior technical advisor, providing mentorship to development teams and ensuring 
timely delivery of high-quality solutions. 

xii. Document architectural decisions, system workflows, and technical artifacts for future reference 
and audits. 
 
 

Qualifications:  

 Bachelor’s or Master’s degree in Computer Science/IT, Engineering, or related discipline. 

 Minimum 10+ years of experience in software development with at least 5 years in a solution 
architect role. 

 Experience in architecting and deploying large-scale, secure, and cloud-based platforms. 

 Certification (Architect/Developer) preferred. 
 
Preferred Skills:  

 Strong understanding of application architecture, cloud design patterns, and microservices. 

 Hands-on experience with API architecture, web/mobile application frameworks, and backend 
services. 

 Proficient in system integration, RESTful APIs, message queues, and data modeling. 

 Sound knowledge of CI/CD, containerization, and cloud-native deployments. 

 Familiarity with DevSecOps practices and secure application design. 

 Excellent documentation, communication, and stakeholder coordination skills. 
 

 
 

 
 

Job Description: Sr. Full Stack Developer 
 
 
 
Position  Sr. Full Stack Developers 
 
No. of Positions 4 
 
Overview  
The Senior Full Stack Developer will be responsible for designing, developing, and maintaining the MY 
Bharat Platform’s web and mobile applications. The ideal candidate should have strong hands-on 
experience with both frontend and backend development, cloud deployments, and a passion for building 
scalable, secure, and high-performing systems. The developer will contribute to rebuilding the platform 
using a modular architecture and support portal migration, integration, and maintenance. 
 
Responsibilities: 

i. Develop, test, and maintain robust, scalable web and mobile applications using React JS and 

React Native. 

ii. Build backend services and RESTful APIs using Laravel PHP, ensuring secure and efficient 

data transactions. 
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iii. Work across the full development lifecycle including requirements gathering, solution 

design, coding, testing, deployment, and support. 

iv. Collaborate with Solution Architects, UI/UX designers, and other developers to deliver high-

quality technical solutions in line with project goals. 

v. Ensure integration with cloud services including AWS S3, RDS, DynamoDB, and Redshift for 

data storage and analytics. 

vi. Implement authentication and authorization mechanisms using Keycloak and JWT, and 

ensure data security with AES-256 encryption. 

vii. Integrate and manage API Gateway and messaging systems such as RabbitMQ for inter-service 

communication. 

viii. Follow DevOps best practices and participate in setting up CI/CD pipelines using Git, Docker, 

Jenkins, and AWS CodePipeline. 

ix. Write clean, maintainable, and well-documented code while conducting regular code 

reviews and troubleshooting production issues. 

x. Monitor application performance, optimize for speed and scalability, and participate in 

ongoing maintenance and enhancement efforts. 

xi. Ensure cross-platform optimization and responsiveness of applications for both web and 

mobile devices. 

xii. Stay updated with emerging technologies and propose innovative solutions to improve 

platform performance and development efficiency. 

 
Qualifications:  

 Bachelor’s or Master’s degree in Computer Science/IT, Engineering, or a related field. 

 Minimum 8+ years of experience in full-stack development using modern frontend and backend 
technologies. 

 Experience with RESTful APIs, third-party integrations, and API Gateway design. 

 Prior experience working with cloud-based platforms. 
 
Preferred Skills:  

 Proficient in React JS, React Native, Laravel PHP, HTML, CSS, JavaScript, MySQL/PostgreSQL. 

 Experience with cloud services such as S3, RDS, DynamoDB, and Redshift. 

 Good understanding of message brokers (RabbitMQ), API gateways, and load balancers. 

 Hands-on experience with version control (Git), containerization (Docker), and CI/CD tools 
(Jenkins). 

 Knowledge of security practices including authentication (JWT, Keycloak) and encryption (AES-
256). 

 Strong debugging, performance tuning, and problem-solving skills. 

 Ability to work independently and collaboratively in agile development environments. 

 Excellent communication and documentation skills. 
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Job Description: Full Stack Developer 
 
 
 
Position  Full Stack Developers 
 
No. of Positions 2 
 
Overview  
The Full Stack Developer will support the development and maintenance of the MY Bharat Platform, 
contributing to both frontend and backend components. The candidate will work closely with senior 
developers, architects, and DevOps teams to build modular, secure, and scalable applications in 
alignment with the platform’s goals. This includes involvement in portal migration, new feature 
development, cloud integration, and continuous enhancements. 
 
Responsibilities: 

i. Develop and maintain responsive web and mobile applications using React JS and React Native. 
ii. Build secure and scalable backend services and RESTful APIs using PHP in Laravel Framework. 
iii. Integrate frontend and backend components to ensure smooth data flow and system 

performance. 
iv. Implement authentication and authorization using Keycloak and JWT, with data security via AES-

256 encryption. 
v. Work with cloud-based storage and databases such as Amazon S3, RDS, DynamoDB, and Redshift. 
vi. Integrate message brokering and communication using RabbitMQ, API Gateway, and ELB. 
vii. Collaborate with UI/UX designers, QA testers, DevOps engineers, and senior developers to deliver 

features in an agile environment. 
viii. Support CI/CD automation using tools like Git, Docker, Jenkins, and AWS CodePipeline. 
ix. Ensure application observability, error tracking, and performance monitoring using ELK Stack 

and OpenSearch. 
x. Participate in code reviews, testing, debugging, and documentation to ensure high-quality 

deliverables. 
xi. Assist in portal migration, modular development, performance tuning, and feature enhancement 

tasks. 
xii. Stay updated with modern development practices and contribute to process improvements. 

 
 

Qualifications:  

 Bachelor’s degree in Computer Science, Information Technology, or a related field. 

 Minimum 3+ years of hands-on experience in full stack development. 

 Solid knowledge of JavaScript, React, PHP, and Laravel. 

 Experience working with RESTful APIs and cloud technologies. 

 Understanding of DevOps practices and CI/CD pipelines. 
 
Preferred Skills:  
 

 Proficient in React JS, React Native, Laravel, HTML/CSS, JavaScript, and MySQL/PostgreSQL. 

 Knowledge of version control systems (Git), and containerization (Docker). 

 Good understanding of web security protocols, API integrations, and deployment automation. 

 Strong problem-solving, debugging, and communication skills. 

 Ability to work collaboratively in agile teams and under tight timelines. 
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Job Description: Front-end Developer 

 
 
Position  Front- end Developer 
 
No. of Positions 2 
 
Overview  
The Front-End Developer will be responsible for developing dynamic and user-friendly interfaces for 
the MY Bharat web and mobile applications using React JS and React Native. The ideal candidate will 
work closely with UI/UX designers, backend developers, and architects to ensure seamless integration, 
responsiveness, and performance. The role involves implementing modern design systems, ensuring 
accessibility, and optimizing the user experience across platforms. 
 
Responsibilities: 

i. Develop responsive, accessible, and dynamic user interfaces for web and mobile using React JS 
and React Native. 

ii. Convert UI/UX designs and prototypes from tools like Figma or Adobe XD into pixel-perfect front-
end code. 

iii. Ensure seamless integration with backend APIs built on Laravel PHP, handling data flow 
efficiently. 

iv. Optimize application performance, load time, and responsiveness across browsers and devices. 
v. Implement best practices in front-end development including reusable components, state 

management (e.g., Redux or Context API), and modular design. 
vi. Ensure cross-browser compatibility and adhere to accessibility standards (WCAG). 
vii. Collaborate with UI/UX designers, backend developers, DevOps, and QA teams to deliver end-

to-end features. 
 

Qualifications:  

 Bachelor’s degree in Computer Science, IT, or a related field. 

 Minimum 6+ years of hands-on experience in front-end development for web and/or mobile. 

 Proficiency in React JS and React Native is required. 

 Good understanding of RESTful API integration and basic backend interaction. 
 
Preferred Skills:  
 

 Strong command of JavaScript, HTML5, and CSS3. 

 Experience with React hooks, functional components, and modern front-end architectures. 

 Familiarity with performance tuning, accessibility (WCAG), and responsive design. 

 Experience working with Git, CI/CD tools, and Agile methodology. 

 Strong communication skills and ability to work collaboratively in a fast-paced team. 

 Attention to detail and passion for delivering high-quality user experiences. 
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Job Description: Mobile Developer - Android & iOS 
 
 
 
Position  Mobile Developer - Android & iOS 
 
No. of Positions 1 
 
Overview  
The Mobile Developer will be responsible for designing, developing, and maintaining high-quality mobile 
applications for both Android and iOS platforms using React Native. The role involves collaborating with 
cross-functional teams to deliver scalable, secure, and responsive mobile features that align with the 
vision and architecture of the MY Bharat Platform. The candidate must be experienced in building and 
deploying apps in a production environment and comfortable working in agile development cycles. 
 
 
Responsibilities: 

i. Develop and maintain cross-platform mobile applications using React Native for Android and 

iOS. 

ii. Collaborate with UI/UX designers to implement clean, intuitive, and visually appealing 

interfaces. 

iii. Integrate mobile apps with backend services and APIs developed in Laravel PHP using RESTful 

architecture. 

iv. Ensure performance optimization, responsiveness, and offline support capabilities in mobile 

apps. 

v. Work with device-level capabilities such as push notifications, camera access, geolocation, 

storage, and sensors. 

vi. Implement authentication flows and security best practices using Keycloak, JWT, and AES-256 

encryption. 

vii. Debug and resolve technical issues, conduct unit testing, and ensure app stability across various 

devices and OS versions. 

viii. Support deployment to Google Play Store and Apple App Store, ensuring compliance with 

platform guidelines. 

ix. Collaborate with DevOps teams for automated build processes using Git, Jenkins, Docker, and 

CodePipeline. 

x. Maintain technical documentation and assist in knowledge sharing across development teams. 

xi. Stay up to date with the latest trends and advancements in mobile development, tools, and 

frameworks. 

 
Qualifications:  

 Bachelor’s degree in Computer Science, IT, or a related field. 

 Minimum 6+ years of experience in mobile application development using React Native. 

 Solid understanding of mobile architecture, native device APIs, and performance tuning. 

 Experience with publishing apps to Play Store and App Store. 
 
Preferred Skills:  

 Strong proficiency in React Native, JavaScript (ES6+), and mobile-specific debugging tools. 

 Knowledge of mobile platform guidelines, UI/UX standards, and responsiveness. 
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 Familiarity with CI/CD pipelines, Git version control, and Agile methodologies. 

 Good understanding of RESTful APIs, secure authentication, and offline storage techniques. 

 Strong problem-solving skills, attention to detail, and ability to work in a collaborative team 
environment. 

 Excellent communication and documentation abilities. 
 
 
 

 
Job Description: UX Designer 

 
 
 
Position  UX Designer 
 
No. of Positions 1 
 
Overview  
The UX Designer will be responsible for enhancing the user experience of the MY Bharat Platform across 
web and mobile applications. The role involves conducting user research, performing UX audits, creating 
wireframes and prototypes, and collaborating with cross-functional teams to implement user-friendly 
and accessible solutions. The ideal candidate will focus on usability, accessibility, and consistency, 
contributing to continuous improvements based on design best practices and data-driven insights. 
 
Responsibilities: 

i. Conduct comprehensive UX audits of existing MY Bharat modules to identify Usability issues, 

Inconsistencies and Opportunities for improvement 

ii. Collaborate with stakeholders to gather user needs and convert them into User journeys, 

Wireframes and mockups, Interactive prototypes 

iii. Design seamless experiences for Web platforms (React JS) and Mobile platforms (React Native) 

iv. Perform design validation through User research, A/B testing, Usability testing and Heuristic 

evaluations 

v. Develop and maintain User personas, Journey maps and UX documentation 

vi. Establish and maintain design consistency through Reusable UI components and standardized 

design systems 

vii. Ensure all designs follow WCAG accessibility guidelines, Responsive and inclusive design 

principles 

viii. Collaborate with UI designers, developers, and product teams to ensure Accurate and high-

quality implementation of designs 

ix. Monitor post-launch user behavior to Collect feedback, Iterate and improve the user experience 

x. Stay updated on latest UX/UI trends, tools, and techniques and Innovations relevant to 

government platforms and citizen-centric services 

 
Qualifications:  

 Bachelor's degree in Design, Human-Computer Interaction, Computer Science/IT, or a related 
field. 

 A Master's degree or specialization in UX/UI Design is an added advantage. 

 Minimum of 5+ years of experience in UX design, preferably within the IT or e-governance sector. 

 Proven experience in designing user interfaces for web and mobile applications. 
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 A strong portfolio showcasing UX design work and case studies demonstrating design process and 
impact. 
 

Preferred Skills:  

 Proficiency in Figma, Adobe XD, Sketch, InVision, or similar tools. 

 Knowledge of HTML, CSS, and basic front-end development is a plus. 

 Deep understanding of UX principles, interaction design, and accessibility. 

 Experience conducting UX audits and presenting actionable insights. 

 Familiarity with frontend technologies and responsive frameworks. 

 Strong analytical thinking and problem-solving capabilities. 

 Excellent communication and collaboration skills. 

 Portfolio showcasing UX audit reports, user flows, wireframes, and prototypes. 
 
 

 
 

 
Job Description: DBA 

 
 
 
 
Position: Database Administrator (DBA) 
 
No. of Positions 1 
 
Overview  
The Database Administrator (DBA) will be responsible for managing and optimizing the databases 
supporting the MY Bharat Platform. The role involves overseeing database provisioning, performance 
tuning, backups, high availability, and security. The ideal candidate will have experience with cloud-
native databases, particularly Amazon RDS, DynamoDB, and Redshift, and will ensure the integrity, 
reliability, and scalability of data infrastructure for both web and mobile applications. 
 
Responsibilities: 

i. Manage and maintain production and development databases on RDS, DynamoDB, and Redshift. 

ii. Ensure database availability, performance, and security across environments. 

iii. Design and implement efficient schemas, indexes, queries, and procedures to optimize database 

performance. 

iv. Set up and manage backups, disaster recovery plans, and data replication across environments. 

v. Monitor database health and implement proactive measures to prevent downtime or data loss. 

vi. Work closely with development teams to support database needs and troubleshoot data-related 

issues. 

vii. Assist in data migration, transformation, and ETL processes across modules. 

viii. Implement and maintain role-based access control and encryption mechanisms (e.g., AES-256). 

ix. Manage database logs and integrate monitoring tools like ELK Stack and OpenSearch. 

x. Support DevOps in implementing CI/CD pipelines with database versioning and rollback 

capabilities. 

xi. Perform audits, ensure compliance with data governance standards, and optimize cost for cloud 

resource usage. 
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Qualifications:  

 Bachelor’s or Master’s degree in Computer Science, Information Technology, or related field. 

 Minimum 6+ years of experience in database administration and data management, preferably 

in large-scale applications. 

 Experience managing databases on Cloud and working with cloud-native tools. 

 
Preferred Skills:  

 Proficiency in SQL, NoSQL, PostgreSQL, MySQL, DynamoDB, and Redshift. 

 Experience with RDS, database tuning, scaling, and optimization strategies. 

 Familiarity with data encryption, Keycloak/JWT-based security, and secure access policies. 

 Working knowledge of Docker, Jenkins, Git, and automated deployment workflows. 

 Strong troubleshooting, analytical, and communication skills. 

 Knowledge of data modeling, ETL design, and data warehousing principles. 

 Ability to collaborate across development, DevOps, and analytics teams in agile environments. 
 
 

 
 
 

Job Description: Sr. Data Analyst 
 

 
 
Position  Sr. Data Analyst 
 
No. of Positions 1 
 
Overview  
The Senior Data Analyst will lead data-driven decision-making for the MY Bharat Platform by extracting 
insights from structured and unstructured data sources. The candidate will work with cross-functional 
teams to design dashboards, define KPIs, and support monitoring and evaluation using advanced 
analytics. A strong grasp of cloud-based data tools such as AWS Redshift, DynamoDB, RDS, and 
visualization platforms like Redash is essential. 
 
Responsibilities: 

i. Design and oversee data workflows that adhere to DPDP Act, ensuring privacy-by-design, data 
minimization, secure processing, and fulfillment of Data Principal rights 

ii. Collect, clean, analyze, and interpret large datasets from multiple sources including RDS, 
DynamoDB, and Redshift. 

iii. Design and build real-time, interactive dashboards and reports using tools like Redash, Power BI, 
or Tableau. 

iv. Define and track Key Performance Indicators (KPIs) to evaluate platform performance, user 
engagement, and impact metrics. 

v. Work with stakeholders to understand business needs and translate them into analytical 
solutions. 

vi. Develop automated scripts and queries to support routine and ad hoc reporting. 
vii. Collaborate with backend and DevOps teams to ensure efficient data flow, storage, and 

transformation processes. 
viii. Ensure data integrity, accuracy, and security in compliance with organizational standards. 
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ix. Support UX and product teams by providing insights on user behavior and feature adoption. 
x. Contribute to UX audit, feature evaluation, and module optimization through behavioral and 

performance data. 
xi. Mentor junior analysts and promote a data-driven culture across teams. 

 
 

Qualifications:  

 Education: Master’s degree in Data Science, Engineering, Computer Science/IT, Statistics, 

Cybersecurity, or equivalent.  

 Minimum 10+ years of experience in data analytics, business intelligence, or data science—

preferably in digital platforms or government projects—including 5+ years in data governance, 

privacy compliance, or information security. 

 Hands-on experience with cloud data platforms (e.g., AWS Redshift, RDS, DynamoDB) and SQL-

based reporting tools. 

 
Preferred Skills:  

 Strong proficiency in SQL, data modeling, and large-scale data querying. 

 Experience with Redash, Tableau, Power BI, or equivalent BI tools. 

 Understanding of ETL pipelines, data warehousing, and data governance principles. 

 Working knowledge of Python or R for statistical analysis and automation. 

 Familiarity with version control (Git), DevOps pipelines, and cloud environments. 

 Strong communication skills and ability to translate data into actionable insights. 

 Detail-oriented, highly analytical, and able to work independently in a fast-paced environment. 
 
 
 
 
 

Job Description: Sr. Database Engineer 
 

 
 
Position  Sr. Database Engineer 
 
No. of Positions 1 
 
Overview  
The Senior Database Engineer will be responsible for designing, implementing, optimizing, and 
maintaining database systems that support MY Bharat’s complex and large-scale web and mobile 
applications. The role requires deep expertise in both relational and NoSQL databases, data warehousing, 
and cloud-based storage systems to ensure high availability, performance, and scalability of backend 
services. The engineer will work closely with cross-functional teams and ensure database components 
integrate seamlessly within a microservices-based architecture. 
Responsibilities: 
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Responsibilities: 
i. Design, implement, and maintain relational and NoSQL databases including Amazon RDS, 

DynamoDB, and Redshift 

ii. Build and optimize data models, schema design, indexes, and stored procedures for high-

performance web and mobile applications 

iii. Implement efficient data pipelines, ETL jobs, and transformations aligned with Redshift and S3-

based architectures 

iv. Monitor and fine-tune performance of databases; analyze slow queries and manage indexes 

v. Manage database access control, authentication, and security policies using Keycloak, JWT, and 

AES-256 encryption 

vi. Handle data caching and visualization integration using Redash and CloudFront 

vii. Support message-driven workflows and event-driven architecture involving RabbitMQ 

viii. Manage and optimize database networking and routing with API Gateway and ELB (Elastic Load 

Balancer) 

ix. Automate database deployment, monitoring, and alerting with Docker, Jenkins, AWS pipelines, 

ELK Stack, and OpenSearch 

x. Ensure high availability, backups, disaster recovery, and data compliance 

xi. Collaborate with backend developers (Laravel PHP), DevOps, and frontend teams (React 

JS/React Native) to align database structure with application logic 

xii. Maintain detailed documentation on database design, processes, configurations, and access logs 

 
Qualifications:  

 Bachelor’s or Master’s degree in Computer Science/IT, Information Systems, or a related 
discipline 

 Minimum 8+ years of hands-on experience in database engineering in large-scale, high-traffic 
environments 

 Experience in cloud-based infrastructure 

 Certifications in database administration (PostgreSQL, Redshift, or DynamoDB), or DevOps tools 
is a plus 
 

Preferred Skills:  

 Strong hands-on experience with Amazon RDS, DynamoDB, Redshift, and S3 for scalable and 
secure data storage and processing 

 Proficient in writing and optimizing SQL queries, stored procedures, and performing data 
modeling for high-performance applications 

 Experience in building and managing ETL pipelines and handling large-scale data transformations 

 Familiarity with Redash for data visualization and CloudFront for content caching and delivery 

 Good understanding of RabbitMQ for asynchronous communication in a microservices 
environment 

 Skilled in managing APIs through API Gateway and Elastic Load Balancer (ELB) for secure and 
scalable API traffic routing 

 Knowledge of Keycloak for identity and access management, with implementation experience of 
JWT tokens and AES-256 encryption 

 Proficient in Docker for containerization and managing deployments using Jenkins, AWS 
pipelines, and Git 

 Experience with system monitoring and logging tools like ELK Stack and OpenSearch 

 Strong analytical thinking, collaboration, and documentation skills with the ability to work 
effectively across development, DevOps, and security teams 
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Job Description: Data Scientist 
 

 
 
Position  Data Scientist 
 
No. of Positions 1 
 
Overview : 
The Data Scientist will play a critical role in building data-driven insights for the MY Bharat Platform, a 
flagship initiative under the Digital India mission aimed at empowering youth across the country. The 
role involves designing and implementing models and analytics to derive actionable insights from diverse 
user data, supporting personalization, engagement tracking, impact analysis, and policy interventions. 
The Role involves work at the intersection of youth development, governance, and data intelligence to 
help improve service delivery and strategic planning. 
 
Responsibilities: 

i. Collect, clean, and analyze large-scale structured and unstructured data from the platform 
ii. Design and develop predictive and classification models to enhance personalization, 

engagement, and program targeting 
iii. Perform behavioral analysis, trend forecasting, segmentation, and cohort analysis for youth 

engagement 
iv. Conduct statistical analysis and hypothesis testing to inform product and outreach strategies 
v. Build and manage dashboards and visualizations for stakeholders using Redash or equivalent tools 
vi. Collaborate with product, UX, backend, and outreach teams to translate insights into platform 

features 
vii. Design algorithms to identify high-impact interventions and track outcomes of various programs 
viii. Monitor, retrain, and optimize machine learning models in live environments 
ix. Ensure data privacy, security, and ethical usage as per MeitY and Digital India guidelines 
x. Stay updated with emerging tools and best practices in AI/ML, analytics, and e-governance 

 
Qualifications:  

 Bachelor’s or Master’s degree in Data Science, Statistics, Computer Science/IT, Mathematics, or 
a related field 

 Minimum 5+ years of professional experience in data science, analytics, or AI/ML roles 

 Certification in Data Science/Machine Learning from reputed platforms (AWS, Google, Coursera, 
etc.) is a plus 

 Prior experience in government, public sector, or large-scale digital platforms preferred 
 
Preferred Skills:  

 Strong proficiency in Python, R, and SQL for data analysis, modeling, and automation 

 Hands-on experience with machine learning libraries like scikit-learn, TensorFlow, or PyTorch 

 Sound knowledge of statistical methods, data modeling, clustering, classification, and regression 
techniques 

 Experience in data visualization using tools like Redash, Power BI, Matplotlib, or Seaborn 

 Familiarity with cloud services such as S3, RDS, Redshift, and data pipelines 

 Understanding of ETL processes, API data integration, and real-time data handling 

 Working knowledge of Docker, Git, and CI/CD pipelines for deploying ML models 

 Strong problem-solving and analytical skills with attention to data accuracy and integrity. 

 Effective communication skills for presenting insights to technical and non-technical teams 
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 Awareness of data privacy, ethical AI practices, and governance frameworks like Digital India 
 
 
 
 
 

Job Description: Sr. Cyber Security Manager 
 

 
 
Position  Sr. Cyber Security Manager 
 
No. of Positions 1 
 
Overview : 
The Senior Cyber Security Manager will be responsible for leading the security strategy, governance, 
and operations for the MY Bharat platform, ensuring end-to-end protection of data, infrastructure, and 
application layers. This role demands hands-on expertise in cloud security, application security, incident 
response, and compliance with MeitY and CERT-In guidelines. The candidate will play a key role in 
securing sensitive youth data, enforcing security policies, conducting audits, and fostering a security-
first culture across development and operations teams. 
 
 
Responsibilities: 

i. Define, implement, and maintain the overall cybersecurity architecture and policy framework 
for the MY Bharat platform 

ii. Ensure compliance with CERT-In, MeitY, ISO 27001, and NCIIPC cybersecurity guidelines 
iii. Conduct regular vulnerability assessments, penetration testing (VAPT), and risk assessments 

across the entire stack (frontend, backend, cloud infrastructure, APIs) 
iv. Oversee security audits, threat modeling, and code reviews for secure software development 

lifecycle (SDLC) 
v. Lead response to security incidents, including detection, containment, investigation, mitigation, 

and reporting 
vi. Collaborate with DevOps to implement secure CI/CD pipelines, infrastructure as code (IaC), and 

runtime protection mechanisms 
vii. Manage access control systems, identity federation (e.g., Keycloak), and authentication 

mechanisms (e.g., JWT, OAuth 2.0) 
viii. Guide the implementation of data encryption standards (AES-256, TLS), cloud security best 

practices, and network firewalls 
ix. Ensure regular backup, disaster recovery, and business continuity testing 
x. Train internal teams and vendors on cybersecurity awareness and enforce adherence to policies 
xi. Stay current with emerging threats, attack vectors, and global best practices in cybersecurity 

 
 
Qualifications:  

 Bachelor’s or Master’s degree in Cybersecurity, Computer Science, Information Technology, 
or a related field 

 Minimum 8+ years of experience in cybersecurity roles with at least 3 years in a managerial or 
lead position 
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 Industry certifications preferred: CISSP, CISM, CEH, AWS Security Specialty, ISO 27001 LA, or 
OSCP 

 Prior experience in e-Governance, large-scale public platforms, or critical infrastructure 
protection is highly desirable 

 
 
Preferred Skills:  

 Deep understanding of cloud security, including IAM, Security Groups, WAF, KMS, GuardDuty, 
etc. 

 Experience with SonarQube or similar tools for static application security testing (SAST) and 
code quality checks 

 Expertise in application security, network security, and endpoint protection 

 Hands-on experience with VAPT tools such as Nessus, Burp Suite, OpenVAS, or equivalent 

 Strong command of encryption protocols, SSL/TLS, public key infrastructure (PKI), and 
certificates 

 Experience with SIEM tools like ELK Stack, OpenSearch, Wazuh, or Splunk 

 Knowledge of compliance frameworks like ISO 27001, NIST, OWASP, SOC 2, and GDPR 

 Strong analytical and forensic skills for log analysis, threat hunting, and incident response 

 Familiarity with container security (e.g., Docker, Kubernetes security) and secure DevOps 
practices 

 Strong documentation, audit reporting, and cross-team coordination capabilities 
 
 
 
 
 

Job Description: Sr. Cloud cum DevOps Engineer 
 

 
 
Position  Sr. Cloud cum DevOps Engineer  
 
No. of Positions 2 
 
Overview: 
The Senior Cloud cum DevOps Engineer will be responsible for designing, implementing, and 
maintaining robust, scalable, and secure cloud infrastructure and CI/CD pipelines for the MY Bharat 
platform. This role demands expertise in cloud services, containerization, infrastructure automation, 
deployment orchestration, monitoring, and ensuring high availability of all digital services. The engineer 
will also be responsible for enforcing security and operational best practices across development, 
staging, and production environments. 
 
Responsibilities: 

i. Design and manage scalable, secure, and highly available cloud infrastructure for the platform 
ii. Implement and maintain CI/CD pipelines using Jenkins, Git, Docker, and AWS CodePipeline 
iii. Automate provisioning and configuration management using Terraform, CloudFormation, or 

Ansible 
iv. Manage containerization and orchestration of microservices using Docker and ECS/EKS 
v. Set up and maintain monitoring, logging, and alerting using ELK Stack, OpenSearch, CloudWatch, 

etc. 
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vi. Ensure infrastructure security through IAM policies, VPC design, firewall rules, and data 
encryption 

vii. Collaborate with development teams to optimize build, release, and deployment processes 
viii. Manage API Gateway, ELB, CloudFront, RDS, DynamoDB, Redshift, and S3 configurations 
ix. Implement infrastructure as code (IaC) and manage version-controlled infrastructure repositories 
x. Conduct regular performance tuning, cost optimization, and disaster recovery simulations 
xi. Troubleshoot system issues and ensure 24x7 availability of cloud-based services 
xii. Support log analysis, security incident response, and release rollback procedures 

 
Qualifications:  

 Bachelor’s or Master’s degree in Computer Science, Information Technology, or related field 

 Minimum 6+ years of relevant experience in DevOps and Cloud Infrastructure roles 

 Certifications preferred: Certified DevOps Engineer, Solutions Architect, or equivalent 

 Experience working on large-scale platforms in public sector, Digital India, or e-Governance 
domains is a plus 

 
Preferred Skills:  

 Proficiency in Cloud Services: EC2, VPC, S3, RDS, Lambda, CloudFront, ELB, API Gateway, etc. 

 Strong experience in CI/CD tools: Jenkins, Git, AWS CodePipeline, Docker 

 Hands-on expertise in Infrastructure as Code (IaC) using Terraform or CloudFormation 

 Experience with containerization and orchestration using Docker and ECS/EKS 

 Knowledge of monitoring and logging tools: ELK Stack, OpenSearch, CloudWatch, 
Prometheus/Grafana 

 Experience with networking, DNS, CDN, and load balancing  

 Good understanding of security practices including IAM, encryption (AES-256), Key Management 
(KMS), JWT, and Keycloak 

 Familiarity with message brokers (RabbitMQ), caching mechanisms, and multi-tier architecture 

 Ability to write scripts in Bash, Python, or Shell for automation tasks 

 Knowledge of software development workflows, version control, branching strategies, and 
release management 

 
 
 
 

Job Description: Level 1 Engineer / IT Support Engineer 
 

 
 
Position  Level 1 Engineer / IT Support Engineer  
 
No. of Positions 2 
 
Overview : 
The Level 1 Engineer will provide frontline support for the MY Bharat platform, ensuring timely issue 
resolution, system monitoring, and user support for infrastructure, application, and security-related 
incidents. This role is ideal for a technically sound individual who can respond to alerts, log incidents, 
perform routine checks, and escalate issues to Level 2/3 support when required. The role demands 
availability for shift-based or on-call support, with strong coordination and documentation skills. 
 
 



 
 

 

 

Page 20 of 28 
 

 

 

 

Responsibilities: 
i. Monitor application, server, and network health using tools like CloudWatch, ELK Stack, or 

OpenSearch 
ii. Respond to system alerts, incidents, and service desk tickets in a timely manner 
iii. Perform routine checks on system uptime, log errors, disk usage, and basic cloud infrastructure 

health 
iv. Execute basic troubleshooting steps for known issues under standard operating procedures 
v. Log and document issues, escalation paths, and resolution steps accurately in the ticketing 

system 
vi. Support backup operations, deployment verifications, and system restarts if required 
vii. Provide support to users for application-level issues such as login failures, access denials, or data 

sync delays 
viii. Coordinate with Level 2/3 engineers for escalation of critical or unresolved issues 
ix. Maintain logs and prepare shift handover reports 
x. Ensure compliance with security protocols and report any unusual activity or anomalies 

 
 
Qualifications:  

 Diploma or Bachelor’s degree in Computer Science, Information Technology, or related field 

 Minimum 4+ year of experience in IT support, helpdesk, or system operations roles 

 Certifications like Cloud Practitioner, ITIL Foundation, or CompTIA A+ are a plus 
 
Preferred Skills:  

 Basic understanding of cloud environments, operating systems (Linux/Windows), and networking 

 Familiarity with monitoring tools like CloudWatch, ELK Stack, OpenSearch, or equivalent 

 Working knowledge of ticketing systems (e.g., Jira, ServiceNow, Freshdesk) 

 Basic troubleshooting skills in web applications, network connectivity, and system health 

 Good verbal and written communication skills for coordination and reporting 

 Willingness to work in shifts or on-call support as required 

 Proactive attitude with attention to detail and ownership of assigned tasks 
 
 
 
 

Job Description: Head - A&C 
 

 
 
Position  Head - A&C  
 
No. of Positions 1 
 
Overview : 
The Head – Awareness and Communication will lead the strategic planning and execution of all outreach, 
branding, and communication activities for the MY Bharat platform. This role is pivotal in driving 
awareness about the platform among youth, stakeholders, and the general public through digital, print, 
and on-ground campaigns. The ideal candidate should possess strong leadership, creative, and 
stakeholder engagement capabilities to ensure cohesive, impactful, and culturally resonant 
communication aligned with the mission of MY Bharat. 
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Responsibilities: 
i. Design and implement the national communication and outreach strategy for MY Bharat, with a 

strong focus on youth engagement 
ii. Lead digital media campaigns, content creation, and branding initiatives across social media, 

web, and mobile platforms 
iii. Plan and manage multilingual mass awareness campaigns, including IEC material, press releases, 

PSAs, and AV content 
iv. Coordinate with partner organizations, media agencies, and government departments for 

campaign planning and execution 
v. Build and oversee the MY Bharat social media presence, ensuring consistent branding and 

engagement 
vi. Supervise content development teams, designers, and media vendors for the production of high-

quality communication materials 
vii. Develop and maintain a communication calendar, aligning with key events, initiatives, and 

national observances 
viii. Plan and execute on-ground outreach programs, workshops, and youth festivals to promote the 

platform 
ix. Monitor campaign performance metrics and report on outreach effectiveness, audience reach, 

and engagement 
x. Ensure compliance with GoI branding guidelines, accessibility standards, and approval protocols 
xi. Collaborate with the PMU, technical, and program teams to communicate updates, impact 

stories, and user journeys effectively 
 
Qualifications:  

 Master’s degree in Mass Communication, Marketing, Public Relations, Development 
Communication, or related field 

 Minimum 10+ years of experience in communication roles, with at least 5 years in leadership 
capacity 

 Experience working with government programs, non-profits, or digital public infrastructure 
projects preferred 

 Familiarity with Digital India, youth engagement programs, and national outreach frameworks 
is a strong plus 

 
Preferred Skills:  

 Strong expertise in communication strategy, brand management, and digital marketing 

 Proven experience in leading social media, PR, and public awareness campaigns 

 Excellent writing, editing, and storytelling skills in English and at least one Indian language 

 Familiarity with multimedia tools, content platforms, and design coordination 

 Strong stakeholder management and vendor coordination skills 

 Ability to lead and manage cross-functional creative and outreach teams 

 Knowledge of youth-centric communication, behavioral change communication (BCC), or IEC 
strategies is desirable 

 Understanding of government communication protocols, and sensitivity to cultural and regional 
diversity 
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Job Description: Digital Marketing Specialist 
 

 
 
Position  Digital Marketing Specialist  
 
No. of Positions 1 
 
Overview : 
The Digital Marketing Specialist will be responsible for planning, executing, monitoring, and optimizing 
digital campaigns to increase platform awareness, youth engagement, and stakeholder outreach for the 
MY Bharat initiative. The role requires deep understanding of social media platforms, content marketing, 
SEO/SEM, analytics, and government communication protocols. 
 
 
Responsibilities: 

i. Develop and execute comprehensive digital marketing strategies aligned with MY Bharat’s 
communication goals 

ii. Manage social media channels (Facebook, Twitter, Instagram, LinkedIn, YouTube, etc.) with 
engaging, youth-centric content 

iii. Plan and run campaigns on Google, Facebook, and other platforms to boost outreach and 
engagement 

iv. Optimize website and content for SEO and user experience 
v. Coordinate with content creators, graphic designers, and video editors to produce high-quality 

posts, reels, banners, and infographics 
vi. Track and analyze campaign performance using tools like Google Analytics, Meta Business Suite, 

YouTube Studio, etc. 
vii. Prepare weekly/monthly performance reports and insights dashboards for leadership and 

stakeholders 
viii. Monitor trends, audience behavior, and competitor benchmarks to fine-tune strategy 
ix. Support the promotion of youth events, campaigns, success stories, and public initiatives on 

digital platforms 
x. Ensure content and campaigns comply with GoI branding, accessibility, and digital 

communication guidelines 
xi. Assist in creating engagement tools like newsletters, email campaigns, SMS push, and mobile 

notifications 
 
 
Qualifications:  

 Bachelor’s or Master’s degree in Marketing, Mass Communication, Digital Media, or related 
field 

 Minimum 6+ years of experience in digital marketing, preferably with experience in public 
sector, development, or youth-focused campaigns 

 Google Ads, Meta Blueprint, HubSpot, or other relevant certifications are a plus 

 Experience in running government or large-scale public digital campaigns will be an added 
advantage 

 
Preferred Skills:  

 Proven expertise in social media marketing, SEO/SEM, Google Ads, Facebook Ads, and email 
marketing 
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 Hands-on experience with digital analytics tools (Google Analytics, Data Studio, etc.) 

 Strong command of content planning, copywriting, and visual storytelling 

 Familiarity with content scheduling tools (e.g., Hootsuite, Buffer, Meta Suite) 

 Basic knowledge of graphic design and multimedia collaboration tools (Canva, Adobe Creative 
Cloud, etc.) 

 Strong coordination, communication, and documentation skills 

 Ability to work in fast-paced, multi-stakeholder environments and meet deadlines 
 
 
 
 

Job Description: Content Writer 
 

 
 
Position  Content Writer  
 
No. of Positions 1 
 
Overview : 
The Content Writer will be responsible for creating compelling, clear, and engaging content across 
multiple platforms to support the outreach, awareness, and engagement goals of the MY Bharat 
initiative. The role requires excellent storytelling skills, attention to detail, and the ability to write for 
diverse youth and stakeholder audiences while aligning with the platform’s mission and voice. 
 
Responsibilities: 

 Write and edit high-quality content for websites, social media, mobile apps, brochures, 
newsletters, blogs, and press releases 

 Develop content that communicates program features, success stories, updates, and campaigns 
in a youth-friendly and inclusive tone 

 Collaborate with design and digital teams to develop content for infographics, posters, videos, 
and reels 

 Draft official materials such as notices, event write-ups, speeches, background notes, FAQs, and 
emailers 

 Conduct background research and interviews to create accurate, engaging, and fact-based 
content 

 Ensure all content aligns with GoI guidelines, accessibility standards, and branding norms 

 Assist in developing multilingual content by coordinating with translation teams 

 Maintain a content calendar aligned with the platform's communication and event timelines 

 Support real-time content needs during events, launches, campaigns, and announcements 

 Proofread and review content produced by external contributors or agencies for accuracy and 
consistency 

 
Qualifications:  

 Bachelor’s or Master’s degree in Mass Communication, English, Journalism, or related field 

 Minimum 6+ years of experience in content writing, preferably in public sector, nonprofit, or 
youth engagement domains 

 Experience writing for digital campaigns, government programs, or social impact initiatives is 
preferred 
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 Portfolio of writing samples will be required 
 
Preferred Skills:  

 Excellent writing and editing skills in English; knowledge of Hindi and/or regional languages is 
an advantage 

 Ability to create engaging and relevant content tailored for youth audiences and digital 
platforms 

 Strong understanding of SEO basics, content structure, and readability 

 Creativity, adaptability, and attention to detail 

 Good research skills and ability to simplify complex information 

 Familiarity with content management systems (CMS), Google Docs, MS Office, etc. 

 Collaborative mindset and ability to work under tight timelines 
 
 
 
 

Job Description: Graphic Designer 
 

 
 
Position  Graphic Designer 
 
No. of Positions 2 
 
Overview : 
The Graphic Designer will be responsible for conceptualizing and creating visually engaging graphics, 
layouts, and digital content to support awareness, outreach, and engagement initiatives under the MY 
Bharat platform. The ideal candidate should be creative, detail-oriented, and capable of producing high-
impact designs across various formats including web, mobile, social media, and print. 
 
Responsibilities: 
 

i. Design visually appealing and user-centric graphics, infographics, banners, posters, digital 
creatives, and motion graphics 

ii. Create artwork for social media posts, campaign promotions, reels, newsletters, emailers, 
presentations, and website elements 

iii. Collaborate closely with content writers, communication team, and digital marketing team to 
deliver high-quality creative assets 

iv. Support branding efforts by maintaining consistency with the MY Bharat brand guidelines across 
all materials 

v. Assist in the design of event materials, including backdrops, standees, brochures, and 
certificates 

vi. Work on UI/UX design assets in collaboration with the web and mobile teams when required 
vii. Edit videos and support in creating simple animated content or GIFs for social media and 

promotions 
viii. Manage and organize design assets and templates in shared repositories 
ix. Ensure multilingual content compatibility and visual inclusivity across regions and demographics 
x. Adapt and repurpose creative assets for different platforms and screen sizes 
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Qualifications:  

 Bachelor’s or Master’s degree in Graphic Design, Visual Arts, Communication Design, or related 
field 

 Minimum 6+ years of experience in graphic design, preferably in public sector, nonprofit, youth 
programs, or government campaigns 

 Portfolio showcasing a range of digital and print design work is required 
 
Preferred Skills:  

 Proficiency in Adobe Creative Suite (Photoshop, Illustrator, InDesign, After Effects, Premiere 
Pro) or equivalent tools 

 Strong creative and visualization skills with an eye for detail and aesthetics 

 Experience designing for social media, digital platforms, print, and event branding 

 Ability to handle multiple projects and meet tight deadlines 

 Understanding of design for accessibility, visual hierarchy, and youth-centric communication 

 Basic knowledge of video editing and motion graphics is desirable 

 Familiarity with tools like Canva, Figma, or Sketch is an added advantage 
 
 
 
 

Job Description: Head - CB & Onboarding 
 

 
 
Position:  Head - CB & Onboarding 
 
No. of Positions: 1 
 
Overview : 
The Head – Capacity Building & Onboarding will be responsible for developing and implementing 
comprehensive onboarding, training, and capacity-building strategies for a diverse ecosystem of youth, 
volunteers, organizations, and government stakeholders participating in the MY Bharat platform. This 
role involves planning training content, creating scalable delivery models, managing learning systems, 
and building partnerships to empower users and enhance their participation in the platform. 
 
Responsibilities: 
 

i. Design and lead the national capacity building and onboarding strategy for various stakeholders 
on the MY Bharat platform 

ii. Develop and execute onboarding journeys for youth, volunteers, NGOs, government 
departments, and partner organizations 

iii. Create and manage training modules, manuals, and toolkits (online and offline) aligned with user 
roles and platform functions 

iv. Oversee implementation of Learning Management Systems (LMS) and digital training platforms 
v. Coordinate train-the-trainer (ToT) programs, virtual workshops, and field-level training 

initiatives 
vi. Partner with government training bodies (e.g., NYKS, NSS), NGOs, academic institutions, and 

private agencies for content development and delivery 
vii. Supervise a team of training coordinators and onboarding executives for field-level rollout 
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viii. Monitor onboarding progress, training completion rates, feedback, and capacity building 
outcomes 

ix. Ensure inclusion of multilingual, accessible, and culturally contextual content 
x. Regularly update training material based on platform enhancements, user feedback, and policy 

directives 
xi. Maintain dashboards and generate reports on capacity-building activities for internal review and 

stakeholder communication 
 
 
Qualifications:  

 Master’s degree in Education, Social Work, Public Administration, Development Studies, Human 
Resource Management, or a related field 

 Minimum 10+ years of experience in capacity building, training, or onboarding leadership roles 

 Prior experience working with government programs, non-profits, or large-scale youth 
engagement platforms preferred 

 Experience with e-governance initiatives, digital platforms, and behavior change training is an 
advantage 

 
Preferred Skills:  

 Strong experience in training design, e-learning, onboarding strategies, and stakeholder 
engagement 

 Excellent understanding of adult learning principles, digital literacy frameworks, and training 
content creation 

 Proficiency in handling LMS platforms, interactive tools, and blended learning models 

 Strong project management, coordination, and communication skills 

 Ability to design inclusive and scalable capacity-building models suitable for rural, urban, and 
marginalized communities 

 Familiarity with government training ecosystems and youth-focused development programs is 
highly desirable 

 
 
 
 

Job Description: Business Development 
Executive 

 
 
Position  Business Development Executives 
 
No. of Positions 2 
 
Overview : 
The Business Development Executive will be responsible for identifying, engaging, and onboarding 
strategic partners, organizations, and institutions that align with the goals of the MY Bharat platform. 
The role focuses on expanding the partner ecosystem across sectors including private enterprises, CSR 
wings, NGOs, academic institutions, and skilling agencies, to strengthen opportunities for youth 
engagement, development, and empowerment. 
 
Responsibilities: 
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i. Identify potential partnership opportunities with corporates, startups, foundations, government 
bodies, and civil society organizations 

ii. Conduct outreach to new partners and build pipelines through proactive networking, cold 
outreach, events, and referrals 

iii. Present the value proposition of MY Bharat to potential partners and coordinate product/service 
demos and onboarding discussions 

iv. Support in drafting MoUs, proposals, pitch decks in alignment with project objectives 
v. Collaborate with internal teams (tech, program, legal, and content) to ensure smooth onboarding 

and integration of partners 
vi. Maintain and update the partnership CRM/database and track progress against targets 
vii. Coordinate and support partnership-related events, webinars, and field activations 
viii. Work with partners to co-design youth-facing programs, volunteering opportunities, internships, 

training, and engagement models 
ix. Prepare regular reports, impact stories, and feedback summaries for internal and external 

stakeholders 
x. Ensure post-onboarding relationship management for active partnerships, including support, 

communication, and performance review 
 
Qualifications:  

 Bachelor’s or Master’s degree in Business Administration, Marketing, Development Studies, or 
related field 

 Minimum 3+ years of experience in business development, sales, partnerships, or CSR 
engagement 

 Prior experience in government projects, youth development programs, or public-private 
partnerships is a plus 

 Experience with onboarding partners in digital platforms or tech-enabled ecosystems is preferred 
 
 
Preferred Skills:  

 Excellent communication and interpersonal skills for stakeholder engagement 

 Strong skills in business development, client relationship management, and partnership 
coordination 

 Proficiency in MS Office, presentation tools, and CRM/sales tracking systems 

 Strong writing and documentation ability to prepare proposals, concept notes, and reports 

 Ability to manage multiple engagements and coordinate across teams 

 Self-motivated, target-oriented, and capable of working under deadlines 
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General Conditions applicable to all applicants covered under this advertisement: 

 

1. Those candidates, who are already in regular or contractual employment under Central / State 
Government, Public Sector Undertakings or Autonomous Bodies, are expected to apply through 
proper channel or attach a ‘No Objection Certificate’ from the employer concerned with the 
application OR produce No Objection Certificate at the time of interview.  
 

2. Digital India Corporation reserves the right to fill all or some or none of the positions advertised 
without assigning any reason as it deems fit.  
 

3. The positions are purely temporary in nature for the project of Digital India Corporation and the 
appointees shall not derive any right or claim for permanent appointment at Digital India Corporation 
or on any vacancies existing or that shall be advertised for recruitment by Digital India Corporation 
in future.  
 

4. Digital India Corporation reserves the right to terminate the appointments of all positions with a 
notice of one month or without any notice by paying one month’s salary in lieu of the notice period. 

 

5. The maximum age shall be as on the last date of receipt of the applications. Screening of applications 
will be based on qualifications, age academic record and relevant experience. The designation 
against the position shall be mapped as per the approved policy. 
 

6. In case of a query, the following officer may be contacted: 

 

 
Ms. Vinaya Viswanathan 

Head- HR 
Digital India Corporation 

Electronics Niketan Annexe, 
6 CGO, Complex Lodhi Road, 

New Delhi – 110003 
Phone No. 011-24303500, 24360199 

 


