
RFP. NeGD/06-02/2014

Request for Proposal (RFP) for Hiring of Agency for
Refurbishment/Renovation of area under NeGD in Electronics Niketan, 6
CGO Complex, New Delhi.



RFP for Hiring of agency for refurbishment/renovation of area under NeGD in
Electronics Niketan,CGO Complex,New Delhi is invited on Single Stage 2 Bid
System (Technical & Financial & design proposal ). Tender documents may be
downloaded from NeGD website http://negd.gov.in (for reference only) and CPPP
website https://eprocure.gov.in/eprocure/app as per the schedule given in the
CRITICAL DATE SHEET as under-

CRITICAL DATE SHEET

Published Date 16th August 2019
Bid Document Download / Sale Start Date
and Time 16th August 2019 1500hrs

Pre – Bid Meeting 23rd August 2019 1200hrs

Bid Submission Start Date and Time 28th August 2019 1500hrs
Bid Submission End Date and Time 16th September 2019 1600hrs
Technical Bid Opening Date and Time 17th September 2019 1600hrs

Presentation on Layout/Design 18th September 2019 1100hrs to
1600hrs

Financial Bid Opening Date & Time 23rd September 2019 1600hrs

Section-1

Instruction to Bidders

1. Introduction

National e-Governance Division: The National e-Governance Division (NeGD)
as an Independent Business Division under Digital India Corporation, Ministry of
Electronics & Information Technology, Government of India.

2. Purpose of the RFP

The purpose of this RFP is to hire an agency for making design & execution work
for refurbishment /renovation of area under NeGD in Electronics Niketan, 6 CGO
Complex, New Delhi – 110003, involving civil / electrical / interior design /audio
&video, access control work ,Hvac Works ,Fire Detection, Modular Furniture allied
works. The Company will design & execute the scope of work of the NeGD as per
specification mentioned in the Tender document.

3. Critical Information

Bidders are advised to study this RFP document carefully before submitting their
proposals in response to the RFP Notice. Submission of a proposal in response to
this notice shall be deemed to have been done after careful study and examination
of this document with full understanding of its terms, conditions and implications.



4. Scope of Work

The broad scope of work is as follows:

The bidder shall be required to do an interior design, architecture & execution for
the purpose of Refurbishment/Renovation of area under NeGD. All the bidder
shall need to examine and take actual measurements of the proposed site.
Accordingly they have to submit detailed design/layout along with
Mechanical, Electrical & Plumbing  (MEP) drawings as per the requirements &
specifications mentioned as per “Annexure – I” at the time of submission of
the tender which will be reviewed by the Technical Committee constituted by
the NeGD. As this work will be time bound project so the selected bidder will have
to execute and furnish the Job within 5 MONTHS from the date of award of work.
This work will be in the areas of civil / electrical / interior design /audio &video,
access control work, Hvac Works, Fire Detection, and Modular Furniture works,
etc.

The bidder shall provide/support as per the above requirements in the following
spaces of NeGD:

a. Conference Hall – For 50 person
b. Reception Area plus waiting Hall (Design/Decor)
c. 5 to 6 Closed Cabins
d. 70 – 80 Workstations
e. Pantry
f. Server Room
g. Store Room
h. Tea/Coffee Lounge
i. Fire safety
j. Refurbishing of existing Toilets
k. Entry & Exit Design & Doors

5. Eligibility Criteria:

i. The Agency may be a sole proprietary concern/firm, partnership firm or a
Company and should be registered with the concerned legal entity in India

ii. Average Annual financial turnover during the last 3 years ending
31.03.2019, should be at least 75 lakh.

iii. The Bidder company must have executed three Refurbishment/Renovation
works, each having a value of Rs. 1 crore during last 7 years ending
31.03.2019.



Following Supporting documents needs to be submitted to validate the above
criteria:

a. Registration Certificate.
b. Audited accounts i.e. Profit & Loss Account and Balance Sheet for last three

years.
c. Income Tax Returns for the last three years along with copy of PAN Card.
d. Copy of GST Certificate
e. COA registration Certificate of the Architect associated with the company

6. Applying Procedure

6.1 The bidder is expected to carefully examine all the instructions, guidelines,
terms and condition and of the RFP/RFQ. Failure to furnish all the necessary
information as required by the RFP or submission of a proposal not substantially
responsive to all the requirements shall be at bidder’s own risk and may be liable
for rejection.

6.2 Proposals shall be submitted in two parts. Each part should be separately
bound with no loose sheets. Each page of all parts should be page numbered and
in conformance to the eligibility qualifications should be clearly indicated using an
index page. The proposals should not contain any irrelevant or superfluous
documents.

The two parts of the Proposal should be as per following:

6.2.1. Technical Proposal (Envelope 1) –
i. The envelope containing Technical Proposal along with design presentation

shall be sealed and super scribed “Technical Proposal – Selection of
company for making plan/design/architecture/specifications/Execution for
refurbishing/renovation of area under NeGD” at office of NeGD i.e 4th Floor,
Electronics Niketan Bldg., 6 CGO Complex, Lodhi Road, ND – 110003.

ii. The soft copy of the technical proposal to be submitted to
negdadmin@digitalindia.gov.in.

6.2.2 Financial Proposal (Envelope 2) –
The sum of total cost of all the activities will be considered as the financial

proposal.
The envelope containing Financial Proposal shall be sealed and

superscripted “Financial Proposal-Selection of company for making
plan/design/architecture/specifications/Execution for refurbishing/renovation of
selected area in the office of NeGD.” The quoted price shall be inclusive all Taxes
(as applicable) and Charges. Local Travel, if any, required for project purposes
shall be borne by the bidder, Envelope 1 & 2 should be put together in a single
envelope along with other relevant documents and sent to address before end date
of submission of tender as per Critical Date Sheet above. No bids will be entertain
after the Bid submission date/time.



7. Earnest Money Deposit (EMD) & Performance Bank Guarantee (PBG)

7.1. Earnest Money Deposit of Rs. 5,00,000/- (Rupees Five Lakh Only) is to
be deposited electronically through RTGS in the account of Digital India
Corporation. Bidders are required to submit details of the EMD payment
during the time of Bid Preparation.

BANK Details for payment through NEFT/RTGS:
Bank Name – Bank of India (BOI), CGO Complex-Branch, Delhi
Account Number – 604810110001865
IFSC Code – BKID0006048

7.2. EMD (Interest free) of all unsuccessful bidders would be refunded by NeGD
within thirty working days. Successful bidder would be returned upon
submission of Performance Bank Guarantee (PBG).

7.3. The bid/proposal submitted without EMD, mentioned above, will be
summarily rejected.

7.4. All Bidders need to submit a Non Refundable Tender Fees of Rs 5900/-
(Five Thousand Nine Hundred Only) including 18% GST in the form
Demand Draft in favor of Digital India Corporation, payable at Delhi OR
NEFT as per details above (para 7.1), New Delhi

7.5. The EMD may be forfeited:
i. If a bidder withdraws its bid during the period of bid validity.
ii. In case a successful bidder fails to sign the contract in accordance

with this RFP.

8. Pre- Bid clarification/Queries

All queries may be sent via email to negdadmin@digitalindia.gov.in on or before
26th August 2019 1600hrs.

9. Conditions of Engagement

The contractual engagement with Bidder Company will not be considered for any
further task related to this project.

10. Evaluation of Bids

10.1 Bids will be evaluated on Technical and Financial criteria.

10.2 A minimum score of 80 out of 100 is required for qualifying in the
technical bid evaluation. Financial bids of only those bidders will be opened
who attain a minimum score of 80 out of 100 in the technical evaluation as per
Technical Bid Parameters.



Technical Bid Parameters:-

No Parameters Marks
1 Number of years providing similar service:

More than 10 years – 15 points
06-10 years – 10 points
03-05 years – 05 points

15

2 Client profile – Number of Corporates, Government
organizations/PSUs (list of clients to be enclosed with
the technical bid)
Above 10 – 25 points
06-10 clients – 15 points
03-05 clients – 05 points

25

3 Number of satisfied clients (certificate from client
organization to be attached)
10 and above - 20 points
06 – 09 – 10 points
03 – 05 - 05 points

20

4 Turnover of the Company/Firm for 2018-19 (audited
balance sheet or CA Certificate).
More than – 5 Crore – 15 points
Rs. 1 Crore to 5 Crore – 10 points
Rs. 75 Lakh upto 99 Lakh - 05 points

15

5 (i) Presentation on Layout/Design
(ii) Strength/ Manpower
(iii) Process – Flow Chart
(iv) Time Frame

25

Financial Bid Parameters:-

10.3 The contract will be awarded on L1 Basis as per the Financial Bid
submitted by bidders qualified as per Technical bid (Scoring minimum 80
marks out of 100).

11. Performance Bank Guarantee

NeGD will require the selected bidder to provide a Performance Bank Guarantee,
within 15 days from the date of award of work, for a value equivalent to 10% of the
total price quoted and agreed by NeGD.  The Performance Guarantee shall remain
valid for a minimum period of at least 90 days beyond the date of completion of all
the contractual obligations. The selected bidder shall be responsible for extending
the validity date and claim period of the Performance Guarantee as and when it is
due on account of non-completion of the project. In case the selected bidder fails to
submit performances guarantee within the stipulate time, NeGD at its discretion
may cancel the order placed on the selected bidder without giving any notice.
NeGD shall invoke the performance guarantee in case the selected bidder fails to
discharge their contractual obligations during the period or NeGD incurs any loss



due to Bidder’s negligence in carrying out the project implementation as per the
agreed terms & conditions.
12. Signing of Contract

Post submission of Performance Bank Guarantee by the successful bidder, NeGD
shall enter into a contract, incorporation all clauses; pre-bid clarifications and the
proposal of the bidder between NeGD and the successful bidder.

NeGD reserves the right to terminate the services of the successful bidder at any
stage of the work for reasons of unsatisfactory performance or for any reasons not
in control of NeGD. NeGD shall provide a notice of a minimum of 15 calendar days
(in Writing) for such termination, clearly citing the reasons for the same. NeGD
shall, however, make all payments related to the milestones (as per schedule of
payments specified herein), provide such milestones have been met to the full
satisfaction of NeGD.

13.  Payment terms and Conditions

The work will done in different phases like dismantling, partitioning, cabling/
electrical/ Air condition wiring/plumbing, Base preparation of partition, switch
sockets, flooring, false ceiling, equipment installation/painting/polishing, glass
fitting, furniture etc. as per scope of work. However, payments will be made on
submission of running bills by the vendor after satisfactory report by an Inspection
committee constituted with the approval of P&CEO, NeGD.

14. Blacklisting

The Bidder shall furnish an undertaking by furnishing an affidavit on a Rs. 10/-
stamps paper duly attested by a Notary Public to the effect that that the firm has
not been blacklisted for any fraudulent activities by any Central Government/
State Government or any PSU or agency of Central Government/State Government
of India, as on the date of bid submission as per the format provided in
“Annexure – II”. If at any stage of bidding process or during the currency of the
contract, any suppression/ falsification of such information is brought to the
knowledge of NeGD, NeGD shall have the right to reject the bid or terminate the
contract, as the case may be, without any compensation to the Bidder in along
with An undertaking to the effect that the said firm would abide by the terms and
conditions of NeGD contained in the present RFP.

15. Right to Terminate the Process

NeGD may terminate the RFP process at any time without assigning any reason.
NeGD makes no commitments, express or implied, that this process will result in a
business transaction with anyone. Further, NeGD reserves the right to: Accept or
Reject any/ all RFPs submitted by the bidder/Cancel the process at any time
without any liability and assigning the reasons thereof.
This RFP does not constitute an offer by NeGD.



16. Bidder shall submit its financial proposal as per the Table given below.
The quoted price shall be inclusive of all Taxes and charges (as applicable),
Scope of work Amount
As per RFP Amount to be filled by Bidder
Taxes (As applicable) Amount to be filled by Bidder
Other Charges (As applicable) Amount to be filled by Bidder
Total Amount Including Taxes and charges

Section -2

General Terms and Conditions for the Contract

Following are the general terms and conditions for the contract.

i. Applicability

These general conditions shall apply to the extent that they are not superseded by
provisions in any other part of the contract.

ii. Standards of Performance

The selected bidder shall perform the services and carry out its obligations under
the contract with due diligence, efficiency and economy, in accordance with
generally accepted techniques and practices used in the industry and with
professional service standards recognized by international professional bodies and
shall observe sound management practices. The Selected Bidder shall always act,
in respect of any matter relating to the contract, as faithful service provider to
NeGD and shall, at all times, support and safeguard NeGD legitimate interests in
any dealings with third parties.

iii. Contract Amendment

No variation in or modification of the terms of the contract shall be made except by
written amendment signed by both parties to the contract

iv. Delay in selected Bidder’s Performance

a. The selected Bidder shall provide services in accordance with the time
schedule specified in section 1 (para 4 “Scope of Work) of this RFP.

b. Any unexcused delay by the bidder in the performance of its implementation
/service / other obligations as per conditions of the contract shall render the
selected Bidder liable to any or all of the following sanctions;

 forfeiture of his performance security,
 imposition of liquidated damages, and / or
 Termination of the contract for default



c. If at any time during performance of the contract, the selected bidder
should encounter conditions impeding timely implementation of the services,
performance of services, the selected bidder shall promptly notify NeGD in
writing of the fact of the delay, the likely duration and its cause(s), before the
scheduled delivery date. NeGD shall evaluate the situation after receipt of
the notice and may at their discretion extend the time schedule for delivery.

v. Liquidated damages / Penalty

If the selected bidder fails to perform the services within the time schedule
specified in section 1, para 4 of the RFP and the delay is due to the sole
performance of the bidder, NeGD shall without prejudice to its other remedies
under the contract, deduct from the contract price, as liquidated damages, a sum
equivalent to 1% of the contract value of the incomplete activities of the
assignment for every one week (seven days) or part thereof of delay, up to
maximum deduction of 10% of the contract price. Once the maximum is reached,
NeGD may consider termination of the contract pursuant to the conditions defined
in section on Termination (section 1, para 15).

vi. Force Majeure

a. Notwithstanding the provisions of Clause on Termination and Delay in
selected bidder’s Performance, the selected bidder shall not be liable for
forfeiture of his performance security, liquidated damages or termination for
default, if and to the extent that, his delay in performance or other failure to
perform his obligations under the contract is caused due to circumstances beyond
his reasonable control and is the result of an event of Force Majeure.

b. For purposes of this Clause, “Force Majeure” means an event beyond the
control of the selected bidder and not involving the selected bidder and not
involving the bidder’s fault or negligence and not foreseeable. Such events may be
inclusive, but are not limited to wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes. If a Force Majeure situation arises,
the selected bidder shall as soon as possible notify NeGD in writing of such
conditions and the cause thereof. Unless otherwise directed by NeGD, the selected
bidder shall seek all reasonable alternative means for performance not prevented
by the Force Majeure event.

vii. Governing Language

The Governing Language of the contract will be English.

viii. Applicable Law

The Contract shall be interpreted in accordance with the Indian Laws and will be
subject to the exclusive jurisdiction of a competent court of jurisdiction within the
city of Delhi.



ix. Firm Prices

The prices quoted for the providing the services shall be firm throughout the period
of contract and shall not be subject to any change.

x. Deduction
Payments, as envisaged in price schedule, shall be subject to statuary deductions,
for which the selected bidder is liable under the agreement against this RFP.

xi. Documents prepared by the selected bidder
All documents, specifications, reports and other documents prepared by the
selected bidder in the execution of the Contract shall become and remain the
property of NeGD and before termination or expiration of the contract the selected
bidder shall deliver all such documents, prepared under the contract along with a
detailed inventory thereof, to NeGD.

xii. Cancellation of the contract
NeGD reserves the right to terminate the resultant contract for convenience at any
time during its term by giving the selected bidder 15 (fifteen) days‟ notice of the
same. NeGD’s only obligation towards the selected bidder in the event of
termination for convenience shall be to pay the selected bidder for services
performed prior to the effective date of termination to the satisfaction of NeGD.

xiii. Conflict of Interest
a. The bidder represents that it is not a party to any agreement which
represents a conflict of interest with its role under this assignment or the terms of
the resultant Agreement which materially and adversely affects the selected
bidder's ability to perform the defined services for NeGD. Further, selected bidder
agrees that it will not enter into any agreement or business relationship during the
term of the resultant Agreement that could place him in a conflict of interest
position.

b. Bidders have an obligation to disclose on assignment of the project, any
situation of actual or potential conflict that impacts their capacity to serve the best
interest of their employer, or that may reasonably be perceived as having this
effect. If the bidder fails to disclose said situations and if NeGD comes to know
about any such situation at any time, it may lead to the disqualification of the
bidder during bidding process or the termination of its contract during execution
of assignment.

xiv. Conciliation

In the event of any dispute between the selected bidder and NeGD, either Party
may require such dispute to be referred to the President and CEO, NeGD for
amicable settlement, and upon such reference, the said persons shall meet no
later than 7 (seven) days from the date of reference to discuss and attempt to
amicably resolve the Dispute. If such meeting does not take place within the 7
(seven) day period or the Dispute is not amicably settled within 15 (fifteen) days of
the meeting or the Dispute is not resolved either Party may refer the Dispute to
arbitration in accordance with the provisions of the clause “Arbitration”.



xv. Arbitration

If the parties cannot resolve the Dispute within that period then any such dispute
or difference whatsoever arising between the parties to this Contract out of or
relating to the construction, meaning, scope, operation or effect of this Contract or
the validity of the breach thereof shall be referred to a sole arbitrator to be
appointed by mutual consent of both the parties herein. If the parties cannot agree
on the appointment of the arbitrator within a period of one month from the
notification by one party to the other of existence of such dispute, then the
Arbitrator shall be appointed by the High Court of the jurisdiction in the city of
Delhi. The provisions of the Arbitration and Conciliation Act, 1996 will be
applicable and the award made there under shall be final and binding upon the
parties hereto, subject to legal remedies available under the law. Such differences
shall be deemed to be a submission to arbitration under the Indian Arbitration and
Conciliation Act, 1996, or of any modifications, Rules or re-enactments thereof.
The Arbitration proceedings will be held at the jurisdiction in the city of Delhi. Any
legal dispute will come under the sole jurisdiction in the city of Delhi. The place of
arbitration proceedings shall be Delhi.

End of RFP Document





















































Annexure – II

DECLARATION (To be given on a stamp paper of Rs. 10/-)

I, Mr. / Ms. / Dr. ________________________________________ Son / Daughter /Wife

of Shri __________________________________Proprietor / Partner / Director, a

authorized signatory of the Company / Firm / Agency, namely M/s

__________________________________________ is competent to sign this declaration

and execute this tender document;

2. I have carefully read and understood all the terms and conditions of the
tender and undertake to abide by them;

3. The information / documents furnished along with the above application are
true and authentic to the best of my knowledge and belief. I / we, am / are well
aware of the fact that furnishing of any false information / fabricated document
would lead to rejection of my tender at any stage besides liabilities towards
prosecution under appropriate law;

4. I do hereby undertake that the Company / Agency / Firm shall comply with
all statutory provisions relating to Goods & Service tax and any other taxes / Acts
/ Rules relevant to the matter and in case any liability arises on CERC on this
account, the Company / Agency / Firm shall bear the same;

5. It is also certified that the Company / Firm / Agency namely
M/s_______________________________________________ having its registered office

at___________________________________________________________________ has not
been black-listed by any Government organization or Public Sector Undertaking
(PSU).

Name & Signature of Authorized Signatory

Mobile No:_________________________

E-Mail ID:_________________________ Seal of the Company


